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Turning Strategy  

into Action



What We Offer

About Epic
Epic Investment Services is a fully integrated Canadian real estate platform  
with extensive experience in every aspect of commercial real estate.  
We provide investment management, asset management, and real estate 
management services to pension funds, institutions, capital managers, and 
high-net-worth investors.

From deal sourcing, underwriting, and leasing to reporting, development,  
and disposition, we offer seamless access to a comprehensive suite of  
quality specialized services in property and asset management.  
Our more than 200 cross-disciplinary real estate professionals collaborate  
as one team to tailor full-service strategic solutions that meet each of our 
clients’ unique needs.

Our team offers dedicated, hands-on active management to deliver on  
every investment goal. Through our integrated approach and deep industry  
expertise, we ensure that our clients receive tailored, effective solutions that  
drive success and maximize value.

$14b
Value of Portfolio

Investment Management
We develop real estate investment strategies that meet  
investors’ portfolio goals. Our services extend to direct  
and indirect investments, special accounts and funds for  
domestic and foreign investors.

Real Estate Management
Our full-service property management and leasing platform  
is designed to drive value by attracting and retaining quality 
tenants and employees, increasing net operating income, 
reducing risk, and improving tenant satisfaction.

Asset Management
We provide active management to oversee every step of  
value creation, paired with strategic planning through short  
or long-term holds.

26+m
SF Under Management

6+
Offices Across Canada

200+
Real Estate Professionals

At a Glance
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Message from our CEO
2025 was a year of execution for Epic. We turned strategy 
into meaningful action and continued to demonstrate 
how our program creates long-term value for our clients, 
supports our people, and strengthens the resilience of 
the properties we manage. Over the past three years, our 
approach has continued to mature: from building a strong 
strategic foundation, to deepening integration across 
our business, to taking more deliberate, practical action 
across our portfolio. 

In 2025, that progress became increasingly tangible. 
We advanced decarbonization through strategic capital 
projects, such as the heating plant replacement at  
33 Bloor Street East in Toronto, and by embedding the 
recommendations from asset-level studies into our 
budgeting processes. At the same time, we continued to 
focus on what makes Epic unique: our people and how we 
collaborate across our business. We deployed in-person 
service excellence training company-wide, reinforcing our 
One Epic approach, and ensuring our platform continues 
to scale with discipline, efficiency, and care.  

We continued to invest in the people who make our 
progress possible. In 2025, we acted on employee 
feedback by enhancing parental support programs, rolling 
out a new competitive and flexible benefits package, 
and continuing to foster a workplace culture where 
people feel respected, supported, and engaged. The 
result of that commitment is reflected in record employee 
satisfaction results with an over 84% satisfaction rate, and 
our continued recognition as a Great Place to Work®. 

We also took an important step forward in the maturity of 
our ESG program through voluntary reporting, including 
our first GRESB submission. For Epic, transparency is not 
only about disclosure, it’s about building accountability, 
improving our practices, and continuing to exceed the 
expectations of all our stakeholders. 

We’ve made great progress, and as we look ahead, our 
focus remains pragmatic and disciplined. We will continue 
to prioritize practical, data-driven decisions, monitor 
the outcomes of our actions, and continue listening to 
our people to enhance operational performance across 
our portfolio. We know progress is not always linear, 
especially in a growing and evolving business, but we are 
confident that by staying focused on the fundamentals, 
investing thoughtfully, and listening closely to all our 
stakeholders, we can continue to deliver better business 
in the bigger picture.

Craig Coleman
Managing Partner, Chief Executive Officer
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Message from our VP, Sustainability
Over the past year, much of our focus has been on 
turning groundwork into execution. The studies, planning, 
and systems we put in place over the last two years 
began to translate into more practical action across the 
portfolio. That included integrating decarbonization 
recommendations into capital planning, advancing climate 
resilience work at the asset level, and strengthening the 
data infrastructure that enhances day-to-day decision-
making. Our approach remains pragmatic: focus on the 
actions that are most material, build internal capability, 
and use more robust data to guide future action.

In 2025, we expanded the tools that help us manage 
building performance more effectively, including new 
software platforms that support better visibility, stronger 
execution, and more informed decision-making. With 
stronger data, we are better positioned to proactively 
address performance issues, track progress more clearly, 
and identify opportunities to optimize operations across 
the portfolio. This not only helps us respond more 
effectively day-to-day but also supports more confident 
decisions about where to focus future investment.

The same principle applies to our environmental 
performance results. As our portfolio continues to grow, 
including in more emissions-intensive markets, we remain 
focused on performance in context. While acquisitions 
contributed to higher absolute emissions and resource 
use, our longer-term trend remains encouraging:

•	 Compared with our 2019 baseline, emissions intensity 
is down 23% and energy intensity is down 9%. 

•	 Excluding 2025 acquisitions, our portfolio saw a 3% 
reduction in both energy and emissions intensities. 

These results reinforce that disciplined management, 
strong team collaboration, and targeted capital planning 
are delivering value, even as the portfolio evolves. Our 
clients will continue to invest in assets within regions with 
carbon-intensive electricity grids, and our ongoing focus 
on energy optimization and efficiency will continue to 
improve those assets.

We also continued to strengthen our climate resilience 
efforts, with physical climate risk assessments completed 
for 78% of our portfolio and resilience planning beginning 
to take shape at the asset level. 

2025 also marked an important step forward for our ESG 
program. We completed our first GRESB submission, 
further integrated ESG considerations into reporting and 
due diligence processes and improved the consistency 
of the metrics we use to evaluate performance. Progress 
is not only about results; it is also about building the 
systems, transparency, and discipline that support 
a clearer understanding of where we can have the 
greatest impact. While there is more work ahead, we 
are continuing to improve in a way that is practical, 
measurable, and aligned with long-term value creation.

Nada Sutic
Vice President, Sustainability & National Services

4 | 2026 Sustainability Report



Our approach remains grounded  
in practical solutions that recognize  
the unique nature of each property  
and the needs of our stakeholders.  
By combining disciplined execution,  
trusted partnerships, and leveraging  
employee feedback to initiate 
improvements, we are able to 
challenge the status quo and deliver 
stronger outcomes for clients, 
tenants, and our teams.

THE STRATEGIES OF 2024 
BECAME MEANINGFUL 
ACTION IN 2025. 
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Flood Gate Installation 

In the years following Calgary’s devastating 
floods, Epic worked as part of the Centre 10 team 
consisting of ownership, asset management, 
property management, insurers, and engineering 
consultants to explore ways to strengthen the 
asset’s resilience against future extreme weather 
events. That process led to the recommendation 
to install custom flood gates at critical building 
entry points as a practical mitigation measure to 
help reduce risk, protect asset value, and improve 
the building’s ability to withstand flood events.

Beyond enhancing asset resilience, the project 
positively influenced insurance coverage, further 
reducing exposure to financial impacts from 
physical climate risks.

Epic’s responsibility to its tenants, clients, and 
employees requires that we look ahead and act 
on opportunities to strengthen resilience. As 
extreme weather events become more frequent 
and less predictable, preserving asset value 
depends not only on how we respond but on 
how we apply what we have learned to improve 
preparedness for the future.
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Located in Calgary’s Beltline neighbourhood, 
Centre 10 is a Class A, 11-storey office building 
designed to meet the latest standards in 
sustainability through BOMA BEST Gold,  
LEED Gold, and an ENERGY STAR ® score of 96. 

Certifications

Centre 10
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Our Progress
Environmental Performance
Our strategy encourages a practical approach and  
is grounded in the use of reliable data to improve day-
to-day building operations. As our program continues to 
evolve, we are increasing our capacity and capabilities 
by enhancing our toolset. Following a comprehensive 
review, two of those investments in 2025 were the 
implementation of Deepki across the portfolio and a 
pilot of KODE Labs in three office buildings. 

The Deepki platform allows us to better track 
and monitor ESG metrics that are material to our 
stakeholders. Since its implementation, the software 
has enabled our team to manage utility data more 
efficiently, streamline reporting, and effectively  
monitor the results of energy-efficiency and  
emissions-reduction measures across our portfolio.

In 2025, Epic began a pilot of KODE Labs smart 
building solution to enhance our building teams’ 
ability to proactively maintain our assets. The software 
integrates with our building systems, acting as a single 
pane of glass, providing detailed analytics, trending 
critical information that can be used by our teams to 
reduce equipment downtime, improve preventative 
maintenance programs, reduce energy consumption, 
and increase tenant comfort.

These solutions support our teams by improving 
visibility, supporting more informed decisions, and 
helping us proactively manage building platforms 
in ways that strengthen performance and promote 
resource conservation.

PROGRESS IN 2024 PROGRESS IN 2025 2026 OUTLOOK

Decarbonization

•	 44% of office assets have a 
completed decarbonization study.

•	 Planned and obtained approval 
to complete a deep retrofit 
project, enabling partial 
electrification of a building’s 
heating plant. 

•	 Installed dual fuel air source 
heat pumps in industrial portfolio 
across Ontario. 

•	 Integrated decarbonization 
recommendations into  
capital plans.

•	 Substantially completed plant 
renewal project at 33 Bloor Street 
East, projected to result in  
56% emissions reduction.

•	 Renfrew Centre achieved Zero 
Carbon Building Certifications for 
the third year in a row.

•	 Focus on measuring and 
verifying the actions taken  
in 2025.

•	 Continue focusing on replacing 
conventional gas rooftop units 
with dual fuel heat pumps in  
low-carbon markets. 

•	 Continue planning for future  
low-carbon plant renewals in 
line with capital replacement 
schedules. 

Resource Conservation

•	 Achieved BOMA BEST 
certification in the majority of the 
portfolio. 

•	 Integrated recommended 
upgrades from energy audits and 
decarbonization studies in capital 
budgets for 2025 and beyond.

•	 Implemented smart building 
solutions to enhance the 
preventative maintenance  
program and improve efficiency.

•	 Execute retrocommissioning 
program to optimize building 
performance.

•	 Evaluate and implement 
low-hanging fruit efficiency 
opportunities in newly  
acquired assets.  

Climate Resilience

•	 Completed physical climate 
change risk screens in 44% of  
the portfolio.

•	 Increased portfolio coverage  
of physical climate change risk  
screens to 78% of the portfolio.

•	 Formalize recommendations  
from climate change risk  
screens into resiliency plans  
for each asset. 
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Our Progress (cont.)

Over the last year, our portfolio grew significantly, 
including properties in more carbon-intensive markets. 
While this growth contributed to increased portfolio-
level energy and emissions intensity, it has also created 
new opportunities for our program to drive measurable 
improvements and deliver value for our stakeholders. 
Many of these newly acquired assets present practical 
opportunities to improve performance as we work to bring 
them into alignment with the expectations established 
across our legacy portfolio through strategic operational 
improvements and targeted capital planning. As a result, 
we remain focused on evaluating performance in context:

•	 Greenhouse gas emissions intensity increased 11% 
compared with 2024, primarily due to portfolio growth.

•	 On a same-store basis, portfolio emissions intensity 
decreased 3% year over year.

•	 Even with recent growth, emissions intensity remains 
23% below our 2019 baseline.

•	 Energy intensity increased 3% compared with 2024, 
driven by acquisitions in Alberta.

•	 On a “same-store” basis, energy use intensity 
decreased 3% compared with 2024.

•	 Overall, energy intensity remains 9% below our  
2019 baseline.

We are proud of the progress we have made across the 
portfolio to date and are encouraged by the results we 
see where our strategy has had time to take hold. As 
we look ahead, we are focused on bringing the same 
approach to our newly acquired assets, with an emphasis 
on improving performance, reducing risk, and supporting 
long-term value creation.

27.6 24.420.7 25.0

2019 20242023 2025

Water Use Intensity 
Water Intensity (L/sq.ft)

Energy Intensity 
Energy Intensity (ekWh/sq.ft)

GHG Emissions Intensity 
GHG Intensity (kg CO2e/sq.ft)

8.2

45.5

5.7

43.5

4.4

34.1

6.3

45.4

2019

2019

2024

2024

2023

2023

2025

2025

76.9 70.077.1 70.1

2019 20242023 2025

Waste Capture 
Waste Capture %

*Data is not weather-normalized or normalized for changes in grid emissions. All data comparisons above use 2019 as the baseline year.
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Heating Source Replacement 

As one of Epic’s first decarbonization projects to  
move from study to implementation, this project  
reflects a measured and pragmatic approach to  
reducing emissions while supporting long-term  
asset performance. Constructed in 1991, this  
17-floor Class A office building’s heating system  
had reached its end of useful life and required  
imminent replacement. Rather than proceeding  
with a conventional like-for-like replacement,  
Epic chose a more innovative path, partnering  
with external industry experts to propose a range 
of solutions that balanced capital investment with 
long-term emissions reduction.

As a result, three replacement options  
were proposed: 

•	 Option 1: Like-for-like gas boilers

•	 Option 2: Gas boilers and electric boilers

•	 Option 3: Gas boilers with heat recovery chillers

Through collaboration with ownership,  
asset management, property management,  
and operations, the team selected Option 3. The 
project is expected to deliver a 56% reduction in 
emissions and a 27% reduction in energy intensity, 
marking a significant achievement in Epic’s 
decarbonization journey. With an incremental 
capital cost only 50% greater than a like-for-like 
replacement, the project is anticipated to pay 
back the incremental cost difference in just over  
5 years, illustrating that thoughtful capital planning 
can deliver both meaningful emissions reductions 
and a compelling return.

A collaborative process and an integrated  
delivery model were key drivers for success.  
We used a progressive design-build approach 
with our external partners, which helped 
accelerate decisions, improve collaboration, 
manage risk, and avoid locking the owner into 
a less favourable solution. With the project fully 
commissioned in early 2026, we look forward 
to completing measurement and verification to 
validate and report on the project’s results. 
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We pride ourselves on taking a thoughtful and 
collaborative approach to lifecycle replacements, 
with a focus on long-term performance, resilience, 
and good stewardship. Over the last two years, this 
strategy has been put into action with the heating 
source replacement project at 33 Bloor Street East. 

33 Bloor St. E. 
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ESG Over the Years at Epic

2025
Completed first decarbonization 
project from planning to 
implementation  (33 Bloor St. E.) 

First GRESB submission 
(enhancing transparency) 

Enhanced benefits package/
parental leave policy

2024
Dual fuel heat pumps 
installed at 44 properties

100% Employee ownership

2023
Zero Carbon Building™ 
certification at Renfrew  
Centre in Vancouver, B.C.

Inclusion of diversity metrics  
in Voice of Employee survey

Materiality assessment 
completed in partnership  
with a third-party

2022
Launched partnership 
to showcase art by 
Canadian artists in our 
corporate head office 
and several properties

2021
Focus on health and 
well-being for tenants 
and employees

Pre-2017
Local energy 
efficiency and 
sustainability 
initiatives

2017
Hired first  
Sustainability Director

2019
BOMA BEST 
certification at  
100% of offices

2018
Utility data 
management launched

Creation of ESG 
steering committee

2020
One Planet Living 
Fund Launched

A selection of key sustainability milestones and achievements.
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78%
Feel Epic respects  
work/life balance

74%
Feel they receive recognition 
from their manager

76%
Feel advancement/promotion 
process is transparent

Voice Of Employee Survey Highlights

96%
Enjoy working on their team

88%
Feel respected by colleagues

81%
Feel valued by their employer

High Results

Opportunities for Improvement

“The parental leave top-up gave me the opportunity to spend meaningful 
time with my family while feeling confident and supported financially, 
making an important life moment even more positive.”
Jeffrey Ah-Fat

Understanding the perspectives and  
experiences of our employees is an important  
part of building a strong workplace culture.  
In 2025, we once again issued the annual  
Voice of Employee and Equity, Diversity, and 
Inclusion survey, and are proud to have  
achieved a 90% employee participation rate.  
As a result, we were recognized by Great Place 
to Work™ for a second consecutive year. In 
addition, the overall satisfaction of our employees 
increased to 84% – our highest rate to date.  
Acting on the feedback received through  
the 2024 survey, we implemented significant 
employee program changes in 2025, including 
expanding our parental leave policy and 
enhancing our employee benefits plan – giving  
all of our employees flexibility and support.  

“The addition of parental leave 
– not just maternity leave – to 
Epic’s benefits program made it 
possible for me to spend valuable 
time with my family and truly 
enjoy being a father.” 
Abdullah Saad
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Our Employees: EDI and Well-Being
Supporting the Next Generation Workforce

Supporting the next generation of talent means 
creating a team where people of different ages, 
backgrounds, and perspectives can learn from 
one another and contribute meaningfully. By 
maintaining and promoting diversity across our 
workforce, we strengthen our ability to challenge 
the status quo, collaborate effectively, and 
continue improving. These diverse perspectives 
enrich our culture and help us create a more 
valuable and supportive experience for our team. 

Last year, we were proud to host our first 
Summer Employee Internship Program.  
The program was open to family members,  
aged 16-22, of all Epic employees and ran for 
16 weeks between May and August. Family 
members applied through our HR department, 
and successful applicants were matched with 
internship opportunities across a range of 
departments, from marketing and finance to 
technology and operations, providing diverse 
experiences aligned with their interests and 
career aspirations.

In 2025, nine participating family members worked 
in Corporate Accounting, Property Accounting, 
Financial Systems, Marketing & Communications, 
Administration, Business Innovation Team, 
Sustainability, and Property Management. Through 
this program, we aim to give the next generation 
meaningful exposure to the workplace, helping our 
employees’ children gain experience, learn from 
industry experts, and explore potential career paths 
in a supportive Epic environment.

In 2025, Epic expanded its support for emerging 
talent by partnering with three schools to offer 
co-op opportunities to university students. Twelve 
co-op students gained practical experience while 
contributing to teams across Corporate Accounting, 
Property Accounting, Financial Systems, Marketing 
& Communications, Administration, Business 
Innovation Team, and Sustainability.

We value the contribution of every person at Epic 
and recognize that diverse perspectives, knowledge, 
and experiences make our organization and 
community stronger.

Employee Demographics

Gender

Age

Tier

35%
49%

16%Under 30

Male

30-50

Female

Over 50

Professional

Senior 
Management

Management
63% 28%

9%

58%42%
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Our Employees Care About Community

Supporting communities is an important part of 
how Epic operates. Through employee giving, 
volunteerism, tenant participation, and local 
partnerships, we work to make a positive impact 
both within our properties and in the broader 
communities where we operate. This past year, 
staff and tenants supported a variety of initiatives 
serving health research, youth support, women in 
the workplace, and more. 

The Epic team raised $33,000 through the 
Breakthrough T1D Ride, joining fellow real estate 
professionals to support critical type 1 diabetes 
research and innovation through Breakthrough T1D 
(formerly JDRF).

In support of the Boys and Girls Club Canada, we 
participated in the Back-to-School Backpack Drive. 
Throughout September, teams at 21 Epic Properties 
across four regions packed over 200 backpacks 
with school supplies for local children in need.

With the support of our tenants, Epic collected over 
2,500 items of clothing through our International 
Women’s Day Professional Clothing Drive.  
The items were donated to three organizations:  
Dress for Success, Bissel Canada, and Suit Yourself. 

Fifteen Epic properties in four regions participated in 
the annual Toy Drive, which collected 120 toys that 
were subsequently donated to four different charities 
across the country. 

Through our Corporate Giving Policy & Employee 
Matching program, our team is proud to have donated 
an additional $15,000 to support charity organizations 
that are most meaningful for our team members. 

In addition to monetary donation matching, Epic 
supports our employees’ volunteer efforts by offering 
a full, paid day to volunteer for a charity organization 
of their choice. In 2025, 16 people participated in 
the program using the paid volunteer day benefit to 
support causes that matter to them.

To Epic, sustainability is not only about 
environmental performance, but also about 
supporting the well-being of the communities 
around us. This understanding reflects our shared 
responsibility and the influence our actions can 
have on our teams and the wider community.
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Engaging Tenants in our Program 
We recognize that an effective sustainability 
program requires a collaborative approach.  
In 2025, we engaged tenants through interactive 
ESG programming across the portfolio, turning 
sustainability into something people could see, 
join, and enjoy. The result was more sustainable 
buildings and more opportunities for tenants to take 
part in shared progress across their properties.

Ugly Sweater Day was held across all office 
properties, pairing a temporary temperature  
setback with a fun awareness campaign. Tenants 
and employees were encouraged to wear their 
ugliest sweaters and submit a photo to support 
energy conservation. Winners for each site  
received a $100 gift card.

Earth Hour and Earth Day activities helped build 
awareness through simple, accessible engagement 
opportunities, including a waste information session,  
a plant giveaway, and eco-conscious photo contests.

Bike to Work Day encouraged lower-carbon 
commuting by inviting tenants to submit photos of 
themselves biking to work for a chance to win a prize. 
The initiative was delivered across 11 properties in 
Alberta, British Columbia, and Ontario.

For Mental Health Awareness Month, Epic  
brought a little joy to the workday by hosting a  
puppy therapy day. Tenants and Epic employees  
had the chance to unwind, connect, and enjoy a 
mental break with these adorable visitors.

Alveole workshops were hosted at six properties, 
giving tenants an interactive way to learn about 
biodiversity and urban beekeeping. These sessions 
helped make environmental topics more engaging 
and tangible for building occupants.

During Waste Reduction Week, tenants at  
16 properties completed daily office sustainability 
challenges such as using reusable mugs, going 
plastic-free and bringing zero-waste lunches.  
Winners were recognized with prizes or gift cards.

Together, these programs help create a more 
connected tenant experience, adding value  
beyond the physical workspace while reinforcing 
Epic’s commitment to sustainable, responsive,  
and engaging building management.
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Governance and Leadership
Epic Investment Services was created to deliver on 
what our clients were seeking: practical, innovative 
ways to build the value of every square foot,  
every property, across whole portfolios.

Highlights

For Epic, good governance is about setting clear 
expectations, executing consistently, and being 
accountable for the outcome. In 2025, one of the 
clearest examples of that was our national Service 
Excellence training program. Delivered in person 
to employees across the country by an external 
facilitator, the training refreshed Epic’s standard of 
service and reinforced our One Epic approach. By 
aligning teams around a common service model, 
the program helped promote consistent service 
delivery and a shared understanding of how 
we create a high-quality experience for clients, 
tenants, and partners across the portfolio.

This year also marked an important milestone in 
the evolution of Epic’s sustainability program:  
our first-ever submission to the Global Real Estate 
Sustainability Benchmark (GRESB) Real Estate 
Assessment. The submission was an opportunity 
to benchmark our program against peers while 
strengthening the consistency of our reporting 
and enhancing transparency through third-party 
review. It also supports greater accountability 
by giving us a clearer framework to measure 
progress, identify areas for improvement, and 
continue maturing our approach over time. 
Reflecting this same focus on integration and 
rigour, we formalized ESG factors in our due 
diligence process, including consideration of 
material physical climate risks and other relevant 
environmental performance indicators when 
evaluating assets.

Together, these efforts reflect a more consistent 
and integrated approach to governance 
across Epic’s platform. Supported by oversight 
from Epic’s Executive ESG Committee, our 
sustainability program continues to evolve in 
a way that strengthens transparency, supports 
accountability, and embeds ESG considerations 
more firmly into how we operate and make 
decisions across the business.

Laetitia Pacaud 
Managing Partner, Chief Operating Officer

Laetitia has been honoured as a National Winner 
at Connect Canada’s 2025 Canadian Women in 
Real Estate Awards. This recognition celebrates 
exceptional women who are driving meaningful 
change, innovation, and leadership across Canada’s 
real estate industry. Laetitia’s visionary leadership, 
strategic acumen, and commitment to excellence 
have been instrumental in shaping Epic’s growth 
and success across its national portfolio.
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International 
TOBY Award Winner
In 2025, Renfrew Centre in Vancouver was recognized with 
BOMA International’s Outstanding Building of the Year (TOBY) 
Award in the 100,000–249,999 SF office category. This 
achievement reflects Epic’s integrated approach to property 
management and commitment to service excellence.

Renfrew Centre

Renfrew Centre also received the Canada 
Green Building Council’s Zero Carbon Building 
Performance Standard certification for the third 
consecutive year, along with an ENERGY STAR 
score of 94, BOMA BEST Platinum certification, 
LEED Core and Shell Gold and Rick Hansen 
Accessibility certification. 

Epic’s service model is built on proactive 
communication, consistent execution, and strong 
collaboration between numerous stakeholders.  
The onsite team maintains regular tenant 
touchpoints through bi-weekly meetings,  
quarterly newsletters, memos, lobby 
communications and tenant events, while the 
Visitt AI work order platform supports timely 
service delivery, trend analysis and continuous 
improvement. Tenant feedback from satisfaction 
surveys is translated into action plans,  
reinforcing transparency and accountability. 

The team supports a connected and welcoming 
building community through tenant engagement 
programs such as Bike to Work Day,  

Waste Reduction Week, Earth Day, Hive to 
Honey workshops, charitable drives and tenant 
appreciation events. These initiatives connect 
sustainability, wellness, and service excellence 
in ways that enhance occupant experience and 
exemplify Epic’s commitment to maintaining high-
performing, resilient, and tenant-focused buildings 
that advance both operational excellence and 
sustainability outcomes.
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Environmental Sustainability Data Snapshot
GHG Emissions  
Data

% Change

2019 2023 2024 2025 2025 v 2024 2025 v 2019

GFA 2,165,942 3,697,830 3,958,625 5,840,059 48% 83%

Scope 1 Emissions  
(tCO2e, primarily Natural Gas) 5,784 5,952 7,650 12,082 58% 109%

Scope 2 Emissions  
(tCO2e, primarily Electricity) 13,607 11,322 16,222 25,161 55% 19%

Total Scope 1 & 2 Emissions (tCO2e) 19,391 17,274 23,872 37,244 56% 23%

Offsets (tCO2e) -202 -31 145

Energy Consumption 
Data

% Change

2019 2023 2024 2025 2025 v 2024 2025 v 2019

GFA 2,165,942 3,697,830 3,958,625 5,840,059 48% 83%

Direct ie. Natural Gas, Fuel (eMWh) 30,622 31,389 40,325 63,512 58% 107%

Indirect ie. Electricity, Steam, Chilled  
Water, Hot Water purchased (eMWh) 34,993 48,504 62,077 82,671 33% 136%

Total Energy Consumption 65,615 79,892 102,402 146,183 43% 123%

Waste Generation –  
by Disposal Method

% Change

2019 2023 2024 2025 2025 v 2024 2025 v 2019

GFA 2,165,942 3,697,830 3,958,625 5,840,059 48% 83%

Waste to Landfill (tonnes) 157 172 265 264 -1% 69%

Recycled or Organics (tonnes) 252 227 278 294 6% 17%

Total Non-Hazardous Waste Generated 
(tonnes) 408 399 543 558 3% 37%

Water Consumption  
Data

% Change

2019 2023 2024 2025 2025 v 2024 2025 v 2019

GFA 2,165,942 3,697,830 3,958,625 5,840,059 48% 83%

Water Consumption (m3) 108,103 133,283 167,763 247,238 47% 129%

REPORTING SCOPE
Reporting Boundary: In line with Epic’s Greenhouse Gas Emissions Policy, 
the Sustainability Report Data includes office properties where Epic maintains 
operational control, and has an active Property Management Agreement in 
place. While Epic is committed to including open air retail, industrial, and 
mixed use assets in future years, this data excludes these asset types.
Normalization: Data has been compiled and calendar normalized where 
applicable for reporting year 2025 (January 1, 2025-December 31, 2025). 
Epic has selected 2019 as our baseline year and data has been compiled 
for 2019-2025 to report on year-over-year performance. Data has not been 
normalized for occupancy or for weather.
Dispositions: Assets disposed of in the reporting year have been removed 
from all years.
Acquisitions: To provide values representative of our current portfolio, new 
properties acquired since baseline year 2019 have been included only when 
the first full year of data is available. (e.g. an asset acquired in Sep 2023 is 
included in 2024-present).
Intensities: Gross Floor Area (GFA) is used to calculate GHG, energy, water 
and waste intensities.
Updates: Water consumption data for 2021 and forward has been updated 
from prior reports as a calculation error was identified and corrected.

EMISSIONS
Scope 1: Scope 1 emissions account for marketable natural gas used on site. 
For natural gas emissions factors, carbon emissions factors are based on 
the National Inventory Report 1990-2023: Greenhouse Gas Sources and 
Sinks in Canada. CH4 and N2O emissions have also been accounted for 
with GWP for 100-year time horizon used AR4 from the IPCC for years prior 
to 2022. New AR5 in effect beginning 2022-present. https://www.canada.ca/
en/environment-climate-change/services/climate-change/greenhouse-gas-
emissions/quantification-guidance/global-warming-potentials.html.
Scope 2: Scope 2 emissions account for location based purchased electricity 
and district energy emissions.  Scope 2 data includes both landlord and 
tenant emissions from purchased electricity. Generation intensities listed 
in the National Inventory Report 1990-2023: Greenhouse Gas Sources 
and Sinks in Canada have been used and line loss factors excluded from 
reporting.
Scope 3: Scope 3 emissions have not been accounted for in this year’s 
report. In previous years, tenant submetered electricity has been classed in 
scope 3 however for consistency and accuracy, tenant submetered emission 
are included as scope 2 for the purpose of this report. Epic is committed 
to reviewing scope 3 emissions that are material for our business and may 
include them in future reports.
Emissions Factors: In line with the release of the annual update to the 
National Inventory Report, the most up-to-date emissions factors will be used 
for current reporting year. This has a two-year delay.
Refrigerants: Information regarding chiller specifications and refrigerant 
types has not been compiled.
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